ﬁg’;‘:;;ggncw CENTER FOR INDEPENDENCE, Inc.
IL Specialist and InReach Coordinator
Employer information
Name: Center for Independence
Address: 740 Gunnison Ave., Grand Junction, CO 81501
Phone: 970-245-0315
Email: info@cfigj.org

About the Center for Independence

The Center for Independence (CFl) is a nonprofit organization that supports individuals
with disabilities in achieving greater independence and self-determined lives. Based in
Grand Junction, Colorado, we are dedicated to the principles of the Independent Living
philosophy and serve all disability populations and age groups. We create inclusive
communities by providing advocacy, skills training, information and referral, peer
support, and transition services.

Employment Eligibility

Job Title: IL Specialist and InReach Coordinator

Special License/ Certification / Degree Required: X Yes [1[] No
Driver Status: X Essential [0 Marginal [ None

Job Code #:

Department: Direct Services

Reports To: Director of Programs

Job Location: Mesa County, covering the other Counties.
Start Date: May 2026

Status: O EXEMPT NON-EXEMPT

Job Type X Full Time O Part Time

# of Hours 40 hours per week

OPEN UNTIL FILLED

Compensation/benéefits:
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Salary: $23 - $26 an hour

Full-time employees are offered a CFl Health Insurance Reimbursement, which is
available after 60 days of employment

Paid time off

CFI offers 13 paid holidays per year

Retirement 403(B) Pension Plan is available immediately for employees to contribute to
(3% match available after 90 days of employment)

| JOB DESCRIPTION

The InReach Coordinator is responsible for planning, implementing, and managing
outreach and for providing person-centered in-reach services within skilled nursing
facilities (SNFs) and the broader community to support individuals in making informed
choices about community living. This position ensures compliance with state contract
requirements, including the development of outreach plans, facilitation of group and
individual in-reach services, coordination with community partners, and completion of all
required reporting and deliverables.

The InReach Coordinator plays a critical role in increasing referrals for Options
Counseling and Transition Coordination services while promoting independent living
and community integration for Garfield, Mesa, Moffat, Rio Blanco, Eagle, and Routt
counties.

\ ESSENTIAL DUTIES

Outreach Planning & Implementation

« Develop, submit, and maintain a Regional Outreach Plan within required
timelines.

o Conduct targeted outreach to increase referrals for community transitions.

« Engage key stakeholders, including nursing facility staff, residents,
families/guardians, housing authorities, and community partners.

« Track outreach activities, outcomes, and performance metrics in alignment with
contract requirements.

e Update outreach plans annually and quarterly as required.

Group In-Reach Services
e Develop and implement an approved Group In-Reach Plan.
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o Coordinate and deliver group presentations in all assigned nursing facilities
(minimum twice annually per facility).
o Presenton:
o Home and Community-Based Services (HCBS)
o State Plan Long-Term Care Services
o Transition processes and timelines
« Ensure referrals to Individual In-Reach or Transition Coordination are made
within two (2) business days.
e Maintain detailed Group In-Reach logs and attendance documentation.

Individual In-Reach Services

« Conduct person-centered, one-on-one in-reach sessions with nursing facility
residents.

Provide education on community-based services, benefits, and transition options.
Coordinate with guardians, POAs, and natural supports as appropriate.
Complete Individual In-Reach within 10 business days of referral.

Ensure follow-up occurs every six (6) months, unless declined.

Develop and submit an Individual In-Reach Plan annually.

Document all interactions and outcomes in required systems.

Skilled Nursing Facility (SNF) Engagement & Education

e Provide monthly education and training to SNF staff on:
o Referral process
o Transition Coordination Agencies (TCAS)
o Options Counseling services
o Establish and maintain formal communication and referral processes within
facilities.
o Distribute educational materials and resource guides.

Regional Coordination & Partnership Development

o Convene and facilitate quarterly Regional Transition Coordination meetings with:
« Case Management Agencies (CMAS)
e Transition Coordination Agencies (TCASs)
e« Ombudsman representatives
e Housing authorities and service providers
o Maintain strong working relationships with community stakeholders.
¢ Document and submit meeting minutes and outcomes.
o Assist consumers and their families with referrals for public assistance programs
(e.g., SSI/SSDI, Medicaid, housing, energy assistance).
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« Follow policies and confidentiality protocols to safeguard PIlI, Consumer Service
Record data, and information.

Resource Development & Management

e Develop and maintain a Regional Resource Directory including:
o Housing resources
o Non-Medicaid services
o Food and caregiver supports
o Diagnosis-specific resources
e Update and distribute the directory quarterly to stakeholders and the public.

Reporting & Compliance

Complete and submit all required reports and deliverables, including:

o Quarterly Referral Logs

o Monthly Group In-Reach Logs

o Outreach activity tracking

o Guardianship/POA verification logs
Ensure all documentation meets state and federal compliance standards.
Monitor performance benchmarks and timelines to ensure contract compliance.
Report any barriers (e.g., facility interference) per escalation protocols.

QUALIFICATIONS / REQUIREMENTS

General qualifications and abilities for this position include, but are not limited to:

e Bachelor's degree in social work, human services, public health, or related field

(or equivalent experience).

A minimum of 2 years of experience in the Human Services field

Able to meet deadlines in a fast-paced and high-stress environment

Pass a federal and Colorado background check with a fingerprint screening.

Work with minimal supervision and take initiative to complete work assignments

Proficiency with MS Office suite, particularly Word, Outlook, and Excel

e Experience with record keeping, data collection, and reporting

e Excellent organizational and time management skills

¢ Knowledge of Medicaid, HCBS waivers, and long-term care systems preferred.
Experience working with individuals with disabilities, older adults, or long-term
care populations.

e Strong organizational, documentation, and reporting skills.

e Ability to be resourceful and proactive in dealing with issues that may arise
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e Ability to maintain professionalism and confidentiality in sensitive, complex,
and/or controversial situations
e Positive and friendly manner

Preferred requirements sought are:

Familiarity with independent living philosophy

Recent experience working in a non-profit environment
Personal experience with the disability community

Bilingual in: American Sign Language and/or Spanish strongly
Familiarity with ADA criteria and Independent Living Concepts
Applicants with disabilities are encouraged to apply.

PHYSICAL DEMANDS / WORK ENVIRONMENT

To successfully perform the essential functions of this job, the employee needs to be
able to perform the following physical demands. Reasonable accommodation may be
provided to enable a qualified candidate with a disability to perform the essential
functions of the job.

e Frequently required to sit for long periods while utilizing computers or conducting
interviews. Occasionally required to stand and/or walk.

Communicate in English, including, reading and writing.

Work in a variety of settings: office, consumer home, community settings.

Work in a work environment with a moderate noise level.

Frequently lift 1-5 pounds. Occasional lifting of 25 pounds.

Operate a CFI vehicle to travel to designated appointments, meetings, trainings.

Important Notes

e This position is a full-time, fully benefited position.
e Office hours are:
o Monday through Thursday, 8:00 am - 5:00 pm
o Fridays 8:00 am - 2:30 pm
o Office closes daily from 12:00pm - 12:30pm for lunch
o Schedules will be set between those times
e Background and reference checks are conducted

CFl Inc. is an Equal Opportunity Employer and prohibits discrimination and harassment
of any kind. We are strategically invested in creating an equitable, diverse, just, and
inclusive work environment. All interested individuals, especially those with disabilities
and multi marginalized people with disabilities, people of color, LGBTQ+ folx, women,
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and those with multi marginalized identities are particularly urged to apply. For more
information on our diversity, equity, and inclusion efforts, visit our website.
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